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OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT

P1744 · Volkswagen

autoveteran.tech · 21 Oct 2026

General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 1

VOLKSWAGEN · POWERTRAIN

P1744
OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

P1744 · Volkswagen

Tiptronic Switch Recognition Circuit Short
To Ground
P1744 on Volkswagen vehicles means the transmission control module
(TCM) has detected a short to ground on the Tiptronic switch recognition
circuit, which is the wiring that tells the TCM when you move the gear
lever into the manual gate or request an upshift or downshift. The TCM
monitors the expected voltage on that signal line and flags the code when
the circuit is pulled to ground continuously or at an implausible moment.

SYSTEM

Powertrain

CODE TYPE

Volkswagen
specific

SEVERITY

Medium

FIX DIFFICULTY

Intermediate

AREA

Transmission

Symptoms you may notice

• The gear lever works in automatic mode but the Tiptronic manual gate does nothing, so you cannot shift up or
down by hand.

• The transmission may stay in a single gear or default to a limp-home mode with reduced performance.

• The instrument cluster may show the current gear as blank, flashing, or stuck on one number regardless of
lever position.

• A harsh or delayed shift can occur when the TCM substitutes a default shift strategy because it no longer
trusts the Tiptronic input.

• Often no symptoms besides the warning light, especially if the short is intermittent and only appears over
bumps or in damp weather.

• The manual gate may work intermittently, engaging for a moment and then dropping back to automatic without
driver input.

Common causes, most likely first

1 Chafed or pinched wiring in the harness between the Tiptronic switch in the shifter assembly and the
transmission control module, usually where the loom passes a sharp edge or flexes with lever movement.

2 Moisture or spilled liquid inside the gear lever surround corroding the Tiptronic switch contacts and bridging
them to ground.

3 A failed Tiptronic switch or shift recognition module inside the selector assembly, where the internal contact
plate shorts to its ground track.

4 A loose or corroded ground connection shared by the shifter electronics, which the TCM reads as a short on
the signal line.

5 Damaged pins or a backed-out terminal in the connector at the TCM or at the shifter, allowing the signal wire
to touch the chassis.

6 Aftermarket alarm, remote-start, or stereo wiring tapped into the console harness and accidentally grounding
the Tiptronic signal wire.

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/dtc-codes/volkswagen-p1744/
https://www.autoveteran.tech/dtc-codes/volkswagen-p1744/
https://www.autoveteran.tech/dtc-codes/volkswagen-p1744/
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General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 2

How to diagnose and fix it

1 Scan all modules and record freeze-frame data for P1744, then clear the code and test-drive through the
manual gate to see whether it returns immediately or only under specific conditions.

2 Inspect the gear lever surround and shifter assembly for spilled liquid, corrosion, or debris, and clean and dry
the area before condemning any part.

3 Disconnect the battery and visually trace the shifter harness from the console to the TCM, looking for chafed
insulation, pinched sections, or rub marks against metal brackets.

4 Measure resistance from the Tiptronic signal wire to chassis ground with the switch disconnected; a reading
near zero ohms confirms a short that must be located and repaired.

5 Check the shared ground point for the shifter electronics and the TCM ground strap for tightness and
corrosion, cleaning and retorquing as needed.

6 If the wiring and grounds are sound, substitute a known-good Tiptronic switch or shifter assembly and recheck
live data in the manual gate before replacing the TCM.

7 After repair, clear codes, perform a road test using every manual gate position, and verify the TCM reports the
correct gear request without resetting P1744.

Why the Tiptronic switch shorts to ground

• A common miss is replacing the transmission control module when the real fault is a chafed wire under the
centre console that only shorts when the lever is moved, so the code never appears during a stationary scan.

• Spilled coffee or cleaning fluid inside the shifter gate is a frequent cause on Volkswagens, and the switch can
test fine on the bench after it dries, leading to a no-fault-found diagnosis.

• P1744 can be set by a poor ground at the shifter rather than a true short in the signal wire, because the TCM
sees the same low voltage on its recognition circuit either way.

• Aftermarket accessories wired into the console harness often back-probe the Tiptronic wire and create a
partial short that only shows up when the accessory is powered on.

• The code does not always mean the Tiptronic switch itself has failed; the TCM compares the switch signal
against the lever position sensor, so a misadjusted selector mechanism can trigger it too.

Can I keep driving with P1744?

You can usually drive the car in automatic mode to a workshop, but avoid relying on the manual gate and do

not tow heavy loads or drive aggressively while the transmission may be in a default shift strategy. If the car

drops into limp-home mode or refuses to shift, stop and arrange a diagnostic scan rather than continuing.

https://www.autoveteran.tech/dtc-codes/
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General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 3

Tools that help

• OBD-II scan tool with Volkswagen manufacturer-specific software for live transmission data

• Digital multimeter with resistance and continuity functions

• Trim removal tools for the centre console and gear lever surround

• Wiring diagram for the specific Volkswagen model and transmission

• Torch and inspection mirror for tracing the harness under the console

Reading P1744

P Powertrain: engine, transmission and emissions.

1 Manufacturer-specific code (Volkswagen): its meaning depends on the make.

7 Transmission.

44 The exact fault within that area.

Often seen with

P1743 Clutch Slip Control Signal Too High  ·  P1745 Transmission Control Unit Relay Short To B+  ·  P1743
Torque Converter Clutch Failed On TCIL Is On  ·  P1745 Line Pressure Solenoid  ·  P1743 Torque Converter
Clutch Solenoid Valve Open Or Short  ·  P1745 Pressure Regulator 1  ·  P1743 TP Signal From ECM  ·  P1743
Torque Converter Clutch Solenoid Faulty  ·  P1745 Transmission system problems  ·  P1743 Pressure Control
Solenoid E Electrical  ·  P0705 Transmission Range Sensor Circuit Malfunction  ·  P0706 Transmission Range
Sensor Circuit Range/Performance  ·  P0811 Excessive Clutch Slippage

See it working

Watch the animated explainer Helicopter Simulator: Take Off, Hover and Land on Auto Veteran to see the
parts involved moving.

Full guide, related articles and animations: https://www.autoveteran.tech/dtc-codes/volkswagen-p1744/

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/how-things-work/helicopter-simulator-take-off-hover-and-land/
https://www.autoveteran.tech/dtc-codes/volkswagen-p1744/

