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GENERIC - NETWORK

Lost Communication With Coolant Pump C

l ' O 6 2 F UO62F is a generic network communication code indicating that a control

module on the vehicle's Controller Area Network (CAN) bus has lost
OIEIDX] RIACENOSTIC TROUELE CoI= (e contact with the coolant pump designated as 'C'. The module that sets
this code expects regular status messages from that pump over the
communication bus, and when those messages stop arriving within the
required time window, the module stores U062F and typically illuminates
the warning light.

SYSTEM CODE TYPE SEVERITY FIX DIFFICULTY AREA
Network Generic (all Intermediate Network
makes) communication

Symptoms you may notice

lllumination of the check engine light or a dedicated service warning lamp on the dashboard.

Often no symptoms besides the warning light, especially if the pump is still running but its communication
circuit has failed.

Overheating or elevated coolant temperature if the pump has actually stopped running.
Reduced engine power or a limp-home mode triggered by the module that lost communication.
A cooling fan that runs continuously or not at all because the module can no longer command the pump.

Intermittent warning light operation if the communication loss is caused by a loose connection or chafed wire.

Common causes, most likely first

A failed coolant pump 'C' assembly, including its internal electronics or communication interface.

Damaged, corroded, or disconnected electrical connector at the coolant pump.

Open or shorted communication wire (CAN high or CAN low) between the pump and the module that monitors
it.

Blown fuse or poor ground connection supplying power to the coolant pump circuit.

A fault in the control module that sets the code, such as a failed CAN transceiver or software issue.

Low system voltage or a weak battery causing intermittent communication dropouts across the network.

Aftermarket accessories or poor previous repairs that disturb the CAN bus wiring near the pump.
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I How to diagnose and fix it
1  Verify battery voltage and charging system output, then clear the code and test-drive to confirm whether
UO62F returns.

2 Inspect the coolant pump connector and harness for corrosion, loose pins, chafing, or signs of coolant
contamination.

3 Check the fuse and ground circuit for the coolant pump using a multimeter and a wiring diagram for the
specific vehicle.

4 Measure resistance and voltage on the CAN communication wires at the pump connector to rule out an open
or shorted bus segment.

5 If wiring and power are good, substitute a known-good coolant pump or perform an actuator test with a scan
tool to confirm pump operation.

6  Check for other communication codes on the same bus; multiple U-codes often point to a shared wiring or
module fault rather than the pump itself.

7  After repairs, clear all codes and verify communication with the coolant pump using live data before returning
the vehicle.

I What the coolant pump code hides
* A pump that spins freely and moves coolant can still set UO62F if its internal communication chip has failed, so
a visual coolant flow test alone does not clear the pump.

e Technicians often replace the coolant pump only to find the real fault is a chafed CAN wire behind the radiator
shroud or near a sharp bracket.

e Multiple U-codes involving different modules on the same bus usually indicate a network wiring or voltage
problem rather than several failed components.

*  Some vehicles use the coolant pump as part of a separate LIN or PWM control circuit, and a fault there can
mimic a CAN communication loss even though the code description mentions communication.

A weak battery or a failing alternator can cause intermittent U062F because modules drop off the bus during
cranking or low-voltage events.

Can | keep driving with U0O62F?

If the engine temperature gauge remains normal and the warning light is steady, you can drive cautiously to a
repair shop, but avoid heavy loads and long trips. If the temperature gauge climbs or a red overheating
warning appears, stop driving immediately and have the vehicle towed to prevent engine damage.
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Tools that help

OBD-II scan tool with live data and bidirectional control capability
Digital multimeter with resistance and voltage measurement

Wiring diagram or service information for the specific vehicle

Socket and ratchet set for accessing the coolant pump and connectors

Electrical contact cleaner and dielectric grease for connector repairs

I Reading UO62F

§] Network: communication between the vehicle's control modules.

0 Generic (SAE) code: it means the same thing on every OBD-II vehicle.
6 Network communication.

2F The exact fault within that area.

I Often seen with

P0217 Engine Over-Temperature Condition - P0480 Cooling Fan 1 Control Circuit Malfunction - U0100 Lost
Communication With ECM/PCM A - U0121 Lost Communication With Anti-Lock Brake System (ABS) Control -
U0140 Lost Communication With Instrument Panel Cluster

See it working

Watch the animated explainer on Auto Veteran to
see the parts involved moving.

Full guide, related articles and animations:
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