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OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT

U0552

autoveteran.tech · 22 Oct 2026

General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 1

GENERIC · NETWORK

U0552
OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

U0552

Invalid Data Received From Running Board
Control Module B
U0552 is a communication fault indicating that a control module received
invalid or missing data from the running board control module B over the
vehicle's network. The running board control module B is responsible for
operating the power-deployable running boards, and the code sets when
its messages are corrupted, out of range, or absent when expected.

SYSTEM

Network

CODE TYPE

Generic (all
makes)

SEVERITY

Low

FIX DIFFICULTY

Intermediate

AREA

Network
communication

Symptoms you may notice

• The service engine soon or traction control light may illuminate, often with no other noticeable symptoms.

• Power running boards may fail to deploy or retract, or may move erratically.

• The running board may stay stuck in one position, creating a step-in or clearance issue.

• A warning message may appear on the driver information center indicating a running board system fault.

• In some cases, the running boards may operate normally despite the stored code.

Common causes, most likely first

1 Corroded, damaged, or loose wiring or connectors at the running board control module B or its network
interface.

2 A failing running board control module B due to water intrusion, impact, or internal electronic failure.

3 Low battery voltage or a weak charging system causing modules to drop network messages.

4 A faulty ground connection for the running board control module B or the network bus.

5 Network communication bus faults, such as a shorted or open data line, affecting multiple modules.

6 Aftermarket accessories or improper electrical repairs interfering with the module's data signals.

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/dtc-codes/u0552/
https://www.autoveteran.tech/dtc-codes/u0552/
https://www.autoveteran.tech/dtc-codes/u0552/
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General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 2

How to diagnose and fix it

1 Perform a full battery and charging system test to rule out low voltage as the root cause.

2 Inspect and clean the connectors and wiring at running board control module B, looking for corrosion or
damage.

3 Check the module's ground connection and repair any loose or corroded ground points.

4 Use a scan tool to clear the code and verify whether it returns immediately or after a drive cycle.

5 If the code persists, perform a network communication test to check for bus faults or other modules with
communication errors.

6 Substitute a known-good running board control module B if available, or perform a module swap test to
confirm the fault.

7 If all else fails, follow the manufacturer's diagnostic flow chart for U0552, which may involve oscilloscope
testing of the data bus.

Running board module faults often misdiagnosed

• A weak or failing battery is a common culprit for U-codes, including U0552, because low voltage can cause
modules to send corrupted data.

• Water intrusion into the running board control module B, often from road splash or clogged drains, can cause
intermittent invalid data without any visible external damage.

• The code may be set by a faulty network gateway or a problem with another module that shares the same
data bus, not necessarily the running board module itself.

• Aftermarket electrical accessories, such as trailer brake controllers or alarm systems, can introduce noise on
the data bus and trigger communication codes.

• Always check for technical service bulletins (TSBs) for the specific vehicle, as some manufacturers have
known issues with running board module software or wiring harness routing.

Can I keep driving with U0552?

The vehicle is generally safe to drive because the fault affects a convenience system, but avoid using the

running boards if they are stuck in a position that could cause injury or damage. Have the issue diagnosed

soon to prevent further electrical problems.

Tools that help

• OBD-II scan tool with live data and network communication capabilities

• Digital multimeter for voltage and resistance checks

• Test light or power probe for circuit testing

• Socket set and trim removal tools for accessing the module

• Manufacturer-specific diagnostic software or wiring diagrams

https://www.autoveteran.tech/dtc-codes/


AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AUTO VETERAN

The Motoris
t's

 Prid
e · a

utoveteran.te
ch

AV

AUTO VETERAN
 · THE MOTORIS

T
'S

 P
R

ID

E ·  

AUTO VETERAN
OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT

U0552

autoveteran.tech · 22 Oct 2026

General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 3

Reading U0552

U Network: communication between the vehicle's control modules.

0 Generic (SAE) code: it means the same thing on every OBD-II vehicle.

5 Network communication.

52 The exact fault within that area.

Often seen with

U0100 Lost Communication With ECM/PCM A  ·  U0140 Lost Communication With Instrument Panel Cluster  · 
U0155 Lost Communication With Body Control Module  ·  U0551 Invalid Data Received From Impact
Classification System Modu  ·  U0553 Invalid Data Received From Lighting Control Module - Rear B

See it working

Watch the animated explainer How Push-Button Start Works: Keyless Ignition on Auto Veteran to see the
parts involved moving.

Full guide, related articles and animations: https://www.autoveteran.tech/dtc-codes/u0552/

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/how-things-work/how-push-button-start-works-keyless-ignition/
https://www.autoveteran.tech/dtc-codes/u0552/

