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GENERIC - NETWORK

Software Incompatibility with Vehicle

U0326 Immobilizer Control Module

U0326 indicates that the vehicle's main control module (often the engine
computer) has detected a software incompatibility with the immobilizer
control module, which is the anti-theft component that verifies the key
before allowing the engine to start. The computer is not reporting a
hardware failure but rather a mismatch in software versions, configuration
data, or communication protocols between the two modules.

OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

SYSTEM CODE TYPE SEVERITY FIX DIFFICULTY AREA
Network Generic (all Professional Software and
makes) configuration
mismatches

Symptoms you may notice

The engine may crank but fail to start because the immobilizer prevents fuel or spark delivery.
A security or immobilizer warning light may illuminate or flash on the dashboard.

The engine may start and then stall immediately after a few seconds.

Often no symptoms besides the warning light, with the vehicle starting and running normally.
In some cases, the vehicle may enter a limp mode or refuse to start intermittently.

Remote keyless entry or push-button start functions may become erratic.

Common causes, most likely first
Software mismatch between the immobilizer module and the engine control module after a replacement or
reprogramming.
Incorrect or corrupted configuration data written to one of the modules during a previous service.
A faulty immobilizer control module with internal software corruption.
Poor electrical connections or damaged wiring in the immobilizer communication bus (e.g., CAN or LIN).
Low battery voltage or a recent battery replacement that caused a module to lose its adaptation.
Aftermarket electronic devices (e.g., remote starters, alarms) interfering with the immobilizer data bus.

A module that was replaced with a used unit that was not properly programmed to the vehicle.
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How to diagnose and fix it

Verify battery voltage and charge if low; clear the code and retest to rule out a transient voltage issue.
Inspect the immobilizer module connectors and wiring for corrosion, looseness, or damage.
Use a scan tool to check for other communication codes (U-codes) that may indicate a bus fault.

Perform a software update or reprogramming of the immobilizer and/or engine control module using the
manufacturer's latest calibration.

If a module was recently replaced, ensure it was correctly configured and adapted to the vehicle.

Check for aftermarket accessories wired into the immobilizer circuit and disconnect them temporarily for
diagnosis.

If the immobilizer module is confirmed faulty, replace it with a new unit and program it to the vehicle.

When the immobilizer software fights the engine computer
A common oversight is assuming the immobilizer module itself is defective when the real problem is a
software mismatch caused by a prior module replacement that was not properly programmed.

This code can be set by a weak battery or a voltage spike during jump-starting, so always clear it and retest
before condemning any module.

Aftermarket remote starters or alarm systems that tap into the immobilizer data bus are frequent culprits and
are often missed during diagnosis.

U0326 does not always mean the vehicle will fail to start; many cars run normally with only the warning light,
leading owners to ignore a potential no-start condition.

Some vehicles require a specific sequence of module programming and key adaptation after replacement, and
skipping a step can set this code even with correct hardware.

Can | keep driving with U03267

If the engine starts and runs normally, you can drive the vehicle but should have the fault diagnosed soon
because an immobilizer mismatch can suddenly prevent starting. Avoid jump-starting or disconnecting the
battery until the issue is resolved, as voltage interruptions can worsen the mismatch.

Tools that help

Ge

OBD-II scan tool with manufacturer-specific software

Digital multimeter

Battery charger and tester

Wiring diagram and connector pinout for the immobilizer circuit

Module programming device (J2534 or factory tool)
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| Reading u0326

§] Network: communication between the vehicle's control modules.

0 Generic (SAE) code: it means the same thing on every OBD-Il vehicle.
3 Software and configuration mismatches.

26 The exact fault within that area.

I Often seen with

U0100 Lost Communication With ECM/PCM A - U0121 Lost Communication With Anti-Lock Brake System
(ABS) Control - U0140 Lost Communication With Instrument Panel Cluster - U0164 Lost Communication With
HVAC Control Module - U0300 Internal Control Module Software Incompatibility

See it working

Watch the animated explainer on Auto Veteran to see the
parts involved moving.

Full guide, related articles and animations:
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