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GENERIC - NETWORK

Software Incompatibility With Reductant

UOBOF Control Module

UO30F is a communication fault indicating that the engine control module
(ECM) has detected a software incompatibility with the reductant control
module, which manages the diesel exhaust fluid (DEF) system on diesel
vehicles. The ECM expects a specific software version or calibration from
the reductant module, but the data received does not match, so it flags
the mismatch and may disable certain functions.

OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

SYSTEM CODE TYPE SEVERITY FIX DIFFICULTY AREA
Network Generic (all Professional Software and
makes) configuration
mismatches

Symptoms you may notice

lllumination of the malfunction indicator lamp (MIL) on the dashboard.

Often no symptoms besides the warning light, with the vehicle driving normally.

Reduced engine power or limp mode if the incompatibility prevents reductant dosing.
Messages on the driver information display about emissions system service or incorrect fluid.
Possible failure to complete an emissions readiness monitor or pass an inspection.

In some cases, the engine may enter a derate after a certain number of ignition cycles.

Common causes, most likely first

Reductant control module software not updated to match the ECM calibration after a reprogramming event.
Incorrect or corrupted software flashed into either the ECM or the reductant control module.

Aftermarket or non-OEM calibration installed in one of the modules.

A replacement reductant control module that was not properly configured or programmed to the vehicle.
CAN bus communication errors that corrupt the software compatibility handshake between modules.

Low voltage or power supply issues causing incomplete software initialization.

Internal fault in the reductant control module preventing it from reporting the correct software identifier.
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I How to diagnose and fix it

1 Connect a scan tool and record all stored codes, freeze-frame data, and module software part numbers.

2 Verify battery voltage and charging system performance, as low voltage can cause communication and
software errors.

3 Check for technical service bulletins (TSBs) or manufacturer reprogramming instructions specific to this code.

4 Reprogram or update the reductant control module and ECM with the latest OEM calibration using a
factory-level scan tool.

5  If reprogramming fails, inspect the CAN bus wiring between the ECM and reductant control module for
damage or corrosion.

6  Replace the reductant control module only if it cannot be programmed or is internally faulty, then perform
required adaptations.

7  Clear codes and perform a road test to confirm the incompatibility is resolved and monitors complete.

I Software Mismatch After Module Replacement

« A very common cause is installing a used or replacement reductant control module without flashing the correct
software for that vehicle.

*  The code can set after a battery replacement or low-voltage event if the modules fail to complete their
software handshake on the first power-up.

« Do not assume the reductant control module is defective; the mismatch often originates from the ECM side
after an update.

* Some aftermarket tuning devices alter the software identifier and trigger UO30F even though the hardware is
fine.

e This code does not always mean the DEF system has a physical fault; the fluid level and quality may be
perfectly normal.

Can | keep driving with UO30F?

You can usually continue driving short distances because the vehicle often remains driveable, but avoid long
trips or heavy loads until the software mismatch is corrected. Prolonged driving with this code may lead to
reduced engine power or emissions system derate, so schedule service soon.

Tools that help

OBD-II scan tool with module programming capability

Factory-level diagnostic software and J2534 pass-through device

Digital multimeter for voltage and continuity checks

Battery charger or power supply to maintain voltage during programming

Wiring diagram and CAN bus breakout box for communication testing
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| Reading Uo30F

§] Network: communication between the vehicle's control modules.

0 Generic (SAE) code: it means the same thing on every OBD-Il vehicle.
3 Software and configuration mismatches.

OF The exact fault within that area.

I Often seen with

P204F Reductant System Performance - P20E8 Reductant Pressure Too Low - UO10E Lost Communication
With Reductant Control Module - U029D Lost Communication With NOx Sensor A - U029E Lost
Communication With NOx Sensor B

See it working

Watch the animated explainer on Auto Veteran to

see the parts involved moving.

Full guide, related articles and animations:
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