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GENERIC - NETWORK

Lost Communication With Hybrid/EV

UOlAC Battery Interface Control Module M

This code means the main engine or hybrid control computer has lost the
digital communication link with the battery interface control module that
manages one section of the high-voltage hybrid or electric vehicle battery
pack. The computer detected that expected messages from that module
stopped arriving over the vehicle's communication network for a set
period, so it flags the module as missing rather than reporting a battery
cell or voltage fault.

OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

SYSTEM CODE TYPE SEVERITY FIX DIFFICULTY AREA
Network Generic (all Professional Lost
makes) communication
with a control
module

Symptoms you may notice

The check engine light or hybrid system warning light illuminates steadily on the dashboard.
The vehicle may enter a reduced-power limp mode or refuse to start or shift into gear.
The high-voltage battery state of charge gauge may read blank, zero, or behave erratically.

The hybrid system may shut down or fail to engage, leaving only the gasoline engine running on a hybrid
vehicle.

Often no symptoms besides the warning light, with the vehicle driving normally because the fault is
intermittent.

Other unrelated warning lights may appear if the same communication network carries several modules.

Common causes, most likely first

A loose, corroded, or damaged electrical connector at the battery interface control module or its harness.
A break or chafe in the communication network wiring between the module and the rest of the vehicle.

A failed or internally faulted battery interface control module.

Low 12-volt battery voltage or a poor ground connection causing the module to drop offline.

A communication network fault such as a shorted data line or a failed terminating resistor elsewhere on the
bus.

Water intrusion or corrosion into the module housing or connector, common in battery compartments.

A software or calibration issue in the module or the control computer that disrupts messaging.
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I How to diagnose and fix it

1  Verify the code with a scan tool and record all stored and pending codes before clearing anything.

2 Check the 12-volt battery condition and charging system, then inspect and clean the module's ground
connections.

3 Locate the battery interface control module and inspect its connectors and harness for corrosion, looseness,
or damage.

4 Perform a voltage drop and continuity test on the module's power, ground, and communication network wiring.

5  Check the communication network for shorts or opens with an oscilloscope or network tester, including
terminating resistors.

6  If wiring and power are good, substitute a known-good module or perform the manufacturer's module
communication self-test.

7  After repair, clear codes and verify communication returns and stays stable through a road test and key
cycles.

I Communication faults are not always module failures
* A weak or failing 12-volt battery is one of the most common causes of this code because the module cannot
boot or stay online reliably.

«  Corroded pins inside a connector that looks fine from the outside often cause intermittent loss of
communication, especially after temperature swings.

e This code does not mean the high-voltage battery itself is bad; it only reports that the module managing it
stopped talking.

A shorted data line from an unrelated module on the same network can take down communication with the
battery interface module and set this code.

*  Replacing the module without checking power, ground, and network integrity frequently leads to a repeat
failure and unnecessary expense.

Can | keep driving with UO1AC?

If the vehicle drives normally and only the warning light is on, you can usually drive it to a repair shop, but avoid
long trips and heavy loads. If the vehicle is in limp mode, will not start, or the hybrid system has shut down,
stop driving and have it towed because continued operation may strand you or cause further electrical
damage.
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Tools that help
OBD-II scan tool with hybrid and network communication capability
Digital multimeter
Oscilloscope or communication network tester
Wiring diagram and connector pinout for the specific vehicle
Terminating resistor test kit or breakout box

Insulated hand tools and contact cleaner

I Reading UO1AC

§] Network: communication between the vehicle's control modules.
0 Generic (SAE) code: it means the same thing on every OBD-II vehicle.
1 Lost communication with a control module.

AC The exact fault within that area.

I Often seen with

POAFA Hybrid/EV Battery System Voltage Low - U0100 Lost Communication With ECM/PCM A - U0140 Lost
Communication With Instrument Panel Cluster - U0O1AB Lost Communication With Hybrid/EV Battery Interface
Control - UO1AD Lost Communication With Hybrid/EV Battery Interface Control

See it working

Watch the animated explainer on Auto Veteran to see the

parts involved moving.

Full guide, related articles and animations:
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