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GENERIC - NETWORK

Lost Communication With Seat Belt

U017E Pretensioner Module A

UO17E is a generic network communication code indicating that a control
module on the vehicle's Controller Area Network (CAN) bus has stopped
receiving valid messages from the seat belt pretensioner module
designated as 'A'. The detecting module, often the airbag control unit or
body control module, sets this code when the expected periodic CAN
frames from the pretensioner module are missing or corrupted for a
calibrated time period.

OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

SYSTEM CODE TYPE SEVERITY FIX DIFFICULTY AREA
Network Generic (all High Professional Lost
makes) communication
with a control
module

Symptoms you may notice

Airbag or supplemental restraint system (SRS) warning light illuminated on the instrument cluster
Seat belt warning light stays on or flashes even when the belt is buckled

Pretensioner may not deploy in a collision, compromising occupant restraint

Other unrelated warning lights may appear if the module shares a bus segment with other systems

Often no symptoms besides the warning light, with the vehicle driving normally

Common causes, most likely first

Open, shorted, or chafed wiring in the CAN bus circuit between the pretensioner module and the network
Corroded or loose electrical connector at the pretensioner module or at a CAN bus junction point

Failed seat belt pretensioner module due to internal electronics fault or water intrusion

Blown fuse or poor power/ground connection supplying the pretensioner module

CAN bus termination resistor fault or network-wide communication issue affecting multiple modules

Aftermarket accessories or improper prior repairs splicing into the SRS or CAN wiring
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How to diagnose and fix it
Connect a scan tool and record all stored codes in every module to confirm UO17E is current and identify any
companion communication codes

Inspect the pretensioner module connector and surrounding wiring for corrosion, looseness, or damage, and
clean or reseat as needed

Check the fuse and relay supplying power to the pretensioner module, and verify ground integrity with a
multimeter

Measure CAN bus resistance and voltage at the pretensioner module connector to confirm bus integrity and
rule out wiring faults

Perform a wiggle test on the harness while watching live data for the pretensioner module to expose
intermittent connections

If wiring and power are confirmed good, substitute a known-good pretensioner module or perform a module
communication test to verify the fault

Clear codes and verify repair by cycling the ignition and confirming the module communicates and no codes
return

Why the pretensioner module goes silent
A seat belt pretensioner module that loses communication often does so because of a poor ground connection
at the module mounting point, not because the module itself has failed.

UO17E can be set by a low battery or voltage spike during engine cranking, and the code may be historical
rather than indicating a current fault.

Some vehicles route the pretensioner module on a sub-bus or LIN network, so a fault in the gateway module
can mimic a pretensioner communication failure.

After a collision, the pretensioner module may enter a locked state and stop communicating until it is replaced
or reset, which sets UO17E without any wiring fault.

Technicians sometimes replace the pretensioner module only to find the real fault is a chafed harness behind
the seat or under the carpet where it flexes.

Can | keep driving with UO17E?
Because the seat belt pretensioner may not deploy in a crash, the vehicle should not be driven until the fault is

diagnosed and repaired; if you must move it, drive directly to a repair facility and avoid any situation where a
collision is likely.
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Tools that help

OBD-II scan tool with CAN bus and module communication capability
Digital multimeter with resistance and voltage measurement

Wiring diagram and connector pinout for the pretensioner module circuit
Test light or power probe for checking power and ground

Trim removal tools for accessing module connectors

| Reading Uo17E

§] Network: communication between the vehicle's control modules.
0 Generic (SAE) code: it means the same thing on every OBD-II vehicle.
1 Lost communication with a control module.

7E The exact fault within that area.

I Often seen with

B0001 Driver Frontal Stage 1 Deployment Control Circuit - U0100 Lost Communication With ECM/PCM A -
U0140 Lost Communication With Instrument Panel Cluster - U0151 Lost Communication With Restraints Control
Module - U017F Lost Communication With Seat Belt Pretensioner Module B

See it working

Watch the animated explainer on Auto Veteran to see the
parts involved moving.

Full guide, related articles and animations:
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