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OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT

U0178

autoveteran.tech · 22 Oct 2026

General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 1

GENERIC · NETWORK

U0178
OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

U0178

Lost Communication With 'Restraints
System Sensor I'
U0178 is a network communication code indicating that a control module
on the vehicle's Controller Area Network (CAN) bus has stopped
receiving valid messages from the restraints system sensor designated
as 'I'. The module that sets this code has detected a loss of the periodic
serial data message that the sensor normally broadcasts, which can be
caused by a wiring fault, a failed sensor, or a problem with the sensor's
power or ground circuit.

SYSTEM

Network

CODE TYPE

Generic (all
makes)

SEVERITY

Medium

FIX DIFFICULTY

Intermediate

AREA

Lost
communication
with a control
module

Symptoms you may notice

• The supplemental restraint system (SRS) warning light is illuminated on the dashboard.

• A generic 'check system' or master warning light may appear along with the SRS lamp.

• The airbag system may be disabled or default to a reduced deployment strategy, though often no symptoms
besides the warning light are noticed.

• Other unrelated modules may log communication codes if the fault disturbs the bus.

• In some vehicles, the driver information center displays a message such as 'Service Restraint System'.

• Intermittent warning light operation if the fault is a loose connection or chafed wire.

Common causes, most likely first

1 Damaged, corroded, or disconnected wiring or connector at the restraints system sensor 'I' or along its
harness.

2 Failed restraints system sensor 'I' itself, internally open or shorted.

3 Blown fuse or faulty relay supplying power to the sensor or its associated module.

4 Poor ground connection for the sensor or the module that communicates with it.

5 CAN bus wiring fault, such as a short to ground or battery voltage, or an open circuit on the data lines.

6 Water intrusion or physical damage to the sensor or connector, especially in areas prone to moisture.

7 A software or internal fault in the control module that interprets the sensor data, though this is less common.

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/dtc-codes/u0178/
https://www.autoveteran.tech/dtc-codes/u0178/
https://www.autoveteran.tech/dtc-codes/u0178/
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General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 2

How to diagnose and fix it

1 Connect a scan tool and record all stored codes and freeze-frame data from every module, then clear codes
and verify whether U0178 returns immediately.

2 Inspect the restraints system sensor 'I' and its connector for corrosion, loose pins, or physical damage, and
check the harness for chafing or breaks.

3 Check the fuse and relay that supply power to the sensor circuit, and verify battery voltage and ground at the
sensor connector with a multimeter.

4 Perform a resistance and continuity test on the CAN data lines between the sensor and the module that sets
the code, looking for opens or shorts.

5 If wiring and power are good, substitute a known-good sensor of the same part number and recheck
communication.

6 Use a factory-level scan tool to perform a network integrity test and confirm all modules are communicating on
the bus.

7 If the fault persists after sensor and wiring checks, diagnose the control module that logs the code for internal
communication faults.

What most technicians miss with U0178

• A restraints system sensor 'I' is often a seat position, occupant weight, or belt tension sensor, and a faulty seat
connector under the seat is a frequent cause that gets overlooked.

• The code can be set by a low battery or charging system problem that causes momentary voltage drops, so
always check battery health and charging voltage before replacing parts.

• U0178 does not always mean the sensor itself has failed; a single chafed wire in the door jamb or under a seat
can interrupt communication intermittently.

• After any repair, the SRS system may require a scan tool to clear crash data or perform a calibration, and
simply clearing the code may not restore full function.

• Related codes such as U0177 or U0179 often appear together, indicating a shared power or ground circuit
rather than multiple sensor failures.

Can I keep driving with U0178?

The vehicle is generally safe to drive because the restraint system defaults to a fail-safe mode, but the airbags

may not deploy in a crash, so have the fault diagnosed promptly and avoid rough roads or jarring that could

worsen an intermittent connection.

https://www.autoveteran.tech/dtc-codes/
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General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 3

Tools that help

• OBD-II scan tool with CAN bus capability and live data

• Digital multimeter with continuity and resistance functions

• Factory service information for wiring diagrams and connector pinouts

• Trim removal tools for accessing sensors under seats or behind panels

• Test light or logic probe for quick power and ground checks

Reading U0178

U Network: communication between the vehicle's control modules.

0 Generic (SAE) code: it means the same thing on every OBD-II vehicle.

1 Lost communication with a control module.

78 The exact fault within that area.

Often seen with

U0151 Lost Communication With Restraints Control Module  ·  U0154 Lost Communication With Restraints
Occupant Sensing Control  ·  U0177 Lost Communication With 'Restraints System Sensor H'  ·  U0179 Lost
Communication With 'Restraints System Sensor J'  ·  U3000 Control Module

See it working

Watch the animated explainer How Airbags Work: A 50 km/h Crash in Slow Motion on Auto Veteran to see the
parts involved moving.

Full guide, related articles and animations: https://www.autoveteran.tech/dtc-codes/u0178/

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/how-things-work/how-airbags-work-a-50-kmh-crash-in-slow-motion/
https://www.autoveteran.tech/dtc-codes/u0178/

