AUTO POCA9

OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT autoveteran.tech - 21 Oct 2026

GENERIC - POWERTRAIN

Hybrid/EV Battery Temperature Sensor M

POCAg Range/Performance

POCAQ9 indicates that the hybrid or electric vehicle battery pack's
temperature sensor 'M' is reporting a signal that falls outside the expected
range or behaves erratically during the battery management system's
self-checks. The computer compares the sensor's voltage or resistance
against known limits and flags this code when the reading is implausible,
stuck, or intermittent.

OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

SYSTEM CODE TYPE SEVERITY FIX DIFFICULTY AREA
Powertrain Generic (all Professional Hybrid propulsion
makes)

Symptoms you may notice

lllumination of the check engine light or hybrid system warning light, often with no other noticeable symptoms.
Reduced electric-only driving range or a switch to gasoline engine power more frequently than usual.

A message on the dashboard indicating a hybrid system fault or limited power output.

In rare cases, the vehicle may enter a limp mode that restricts speed or acceleration.

Possible slight decrease in fuel economy as the hybrid system relies more on the internal combustion engine.

Common causes, most likely first

Faulty temperature sensor M itself, due to internal failure or age-related drift.
Damaged or corroded wiring harness or connector at the sensor or battery pack interface.

Poor electrical connection at the battery management system (BMS) controller, such as loose pins or water
intrusion.

High-voltage battery pack overheating or a cooling system issue that causes sensor readings to exceed
normal range.

Software glitch or outdated calibration in the BMS that misinterprets sensor data.

Physical damage to the sensor or its mounting inside the battery pack from impact or vibration.
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I How to diagnose and fix it

1 Use an OBD-II scanner to retrieve all stored codes and freeze-frame data, then clear the code and test-drive
to see if it returns.

2 Visually inspect the sensor wiring and connector for chafing, corrosion, or loose pins, repairing as needed.

3 Measure the resistance or voltage of sensor M at the connector and compare it to the manufacturer's
specification for the current temperature.

4 Check the battery pack cooling system for proper operation, including coolant level, fan operation, and airflow,
to rule out overheating as a cause.

5 If the sensor signal is out of range, replace the temperature sensor M following the manufacturer's procedure,
which may involve accessing the battery pack.

6  After repair, clear codes and perform a battery pack calibration or relearn procedure if required by the vehicle
manufacturer.

7 Verify the repair by test-driving under conditions that previously set the code and confirming no pending or
stored codes return.

I What most technicians overlook on POCA9
A weak or failing 12-volt auxiliary battery can cause erratic sensor readings and set this code, so always
load-test the 12-volt system before condemning the high-voltage sensor.

e The code can be set by a temporary overheating event that has already passed, so check freeze-frame data
for extreme temperatures that might indicate a cooling system problem rather than a sensor fault.

e Corrosion at the battery pack connector is a common hidden cause, especially in vehicles driven in humid or
salty environments, and it often mimics a failed sensor.

¢ Some vehicles require a battery management system software update to correct false temperature sensor
readings, so check for technical service bulletins before replacing parts.

e The sensor's circuit may share a ground with other sensors, and a bad ground can cause multiple temperature
sensor codes to set simultaneously, so look for related codes before assuming sensor M alone is faulty.

Can | keep driving with POCA9?

It is generally safe to continue driving with this code if the vehicle is operating normally, but avoid aggressive
driving or heavy loads that could stress the battery pack further. If the hybrid system warning light is on or you
notice reduced power, schedule a diagnostic appointment promptly to prevent potential battery damage.

Tools that help

OBD-II scanner with hybrid/EV capability

Digital multimeter

Manufacturer service information for sensor specifications
Insulation tester for high-voltage wiring Ao

Battery pack cooling system pressure tester
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| Reading PocA9

P Powertrain: engine, transmission and emissions.

0 Generic (SAE) code: it means the same thing on every OBD-Il vehicle.
C Hybrid propulsion.

A9 The exact fault within that area.

I Often seen with

POCAS8 Hybrid/EV Battery Temperature Sensor M Circuit - POCAA Hybrid/EV Battery Temperature Sensor M
Circuit Low - POCAB Hybrid/EV Battery Temperature Sensor M Circuit High - POCAC Hybrid/EV Battery
Temperature Sensor M Circuit Intermittent/ - POCAD Hybrid/EV Battery Temperature Sensor N Circulit

See it working

Watch the animated explainer on Auto Veteran to see the

parts involved moving.

Full guide, related articles and animations:
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