AUTO POC2D

OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT autoveteran.tech - 21 Oct 2026

GENERIC - POWERTRAIN

Electric/Auxiliary Transmission Fluid Pump

POCZD Control Module Feedback Signal Low

POC2D means the electric or auxiliary transmission fluid pump control
module is reporting a feedback signal voltage that is lower than the
manufacturer's expected range. The transmission control module (TCM)
or pump control module monitors this feedback circuit to confirm the
pump is receiving proper power and ground, and it sets this code when
the signal stays below the calibrated threshold for a set time.

OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

SYSTEM CODE TYPE SEVERITY FIX DIFFICULTY AREA
Powertrain Generic (all High Professional Hybrid propulsion
makes)

Symptoms you may notice
lllumination of the check engine light or transmission warning light, often with no other symptoms besides the
warning light
The transmission may enter limp mode or fail-safe mode with harsh or delayed shifting

Loss of hybrid or electric vehicle propulsion if the auxiliary pump is needed to maintain fluid pressure when the
engine is off

The vehicle may refuse to start or may shut down the electric drive system

A noticeable whine or lack of pump operation when the vehicle is in electric-only mode or during auto-stop
events

Reduced fuel economy or poor drivability because the transmission cannot maintain line pressure

Common causes, most likely first

A faulty electric/auxiliary transmission fluid pump control module, often due to internal circuit failure
Damaged, corroded, or disconnected wiring or connector at the pump control module or pump motor
A short to ground or open circuit in the feedback signal wire between the pump control module and the TCM

Low or contaminated transmission fluid causing the pump to draw excessive current and distort the feedback
signal

A failing auxiliary transmission fluid pump motor that draws too much current or has an internal short
Poor ground connection for the pump control module or pump motor

A software or calibration issue in the TCM or pump control module requiring a reflash or update
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How to diagnose and fix it

Verify battery voltage and condition, then check all fuses and relays that supply power to the auxiliary
transmission pump control module

Inspect the pump control module connector and pump motor connector for corrosion, loose pins, or water
intrusion, and repair as needed

Measure the feedback signal voltage at the pump control module connector with a multimeter and compare to
the manufacturer's specification

Check the feedback signal wire for continuity to ground and for shorts to ground or power, repairing any
damaged wiring

Test the auxiliary transmission fluid pump motor for excessive current draw or internal resistance, replacing it if
out of specification

If all wiring and the pump motor test good, substitute a known-good pump control module and recheck for the
code

After repairs, clear the code and perform a road test or relearn procedure as required by the manufacturer to
confirm the fix

Feedback circuit checks before module replacement

A low feedback signal is often caused by a poor ground at the pump control module rather than a failed
module, so always load-test the ground circuit first

Corrosion inside the pump control module connector can mimic a failed module and is frequently missed when
only the module is replaced

The auxiliary pump may only run during auto-stop or electric-only operation, so the code may not set during a
conventional test drive and requires a specific enable procedure

A weak or aging 12-volt battery can cause the pump control module to report a low feedback signal because
the module's internal reference voltage drops under load

This code does not always mean the pump control module is defective; a shorted pump motor or chafed
harness can pull the feedback signal low and set the same code

Can | keep driving with POC2D?
Do not continue driving with this code because the auxiliary transmission pump may not operate, which can

cause loss of propulsion or transmission damage in hybrid and electric vehicles. Have the vehicle towed to a
qualified repair facility if it enters limp mode or refuses to move.

AU?O

'S Pr,
(o)
X

S

>
<
pree=tc)

>
Osan 3

General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 2


https://www.autoveteran.tech/dtc-codes/

AUTO POC2D

OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT autoveteran.tech - 21 Oct 2026

Tools that help

OBD-II scan tool with manufacturer-specific transmission and hybrid data
Digital multimeter with min/max and duty-cycle capability

Wiring diagram and connector pinout for the specific vehicle

Test light or load tester for ground circuit verification

Battery charger and conductance tester

Manufacturer service information for relearn and enable procedures

I Reading POC2D

P Powertrain: engine, transmission and emissions.

0 Generic (SAE) code: it means the same thing on every OBD-II vehicle.
C Hybrid propulsion.

2D The exact fault within that area.

I Often seen with

POAOA High Voltage System Interlock Circuit A - POA94 DC/DC Converter A Performance - POC2C
Electric/Auxiliary Transmission Fluid Pump Control Module Fe - POC2E Electric/Auxiliary Transmission Fluid
Pump Control Module Fe - POC2F Internal Control Module Drive Motor/Generator - Engine Speed

See it working

Watch the animated explainer on Auto Veteran to see
the parts involved moving.

Full guide, related articles and animations:
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