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OBD-II DIAGNOSTIC TROUBLE CODE (DTC) REPORT

B0120

autoveteran.tech · 22 Oct 2026

General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 1

GENERIC · BODY

B0120
OBD-II DIAGNOSTIC TROUBLE CODE (DTC)

B0120

Passenger Pelvic/Thorax Airbag
Deployment Control
B0120 indicates that the passenger pelvic/thorax airbag deployment
control circuit has a fault, meaning the supplemental restraint system
(SRS) computer has detected an abnormal condition in the circuit that
fires the passenger's side airbag for pelvis and chest protection. The
computer monitors the circuit's resistance and continuity and sets this
code when the readings fall outside the expected range, which can
prevent that airbag from deploying in a crash.

SYSTEM

Body

CODE TYPE

Generic (all
makes)

SEVERITY

High

FIX DIFFICULTY

Professional

AREA

Airbags, seats,
doors, lights and
comfort systems

Symptoms you may notice

• The airbag warning light on the instrument cluster stays illuminated after the bulb check.

• A message such as 'Service Airbag' or 'SRS Fault' may appear on the driver information center.

• The passenger-side airbag may be disabled, and some vehicles will show a passenger airbag off indicator
even with an occupant present.

• Often no symptoms besides the warning light, with the vehicle driving normally.

• In rare cases, the passenger seatbelt pretensioner or side airbag may also be affected if the fault is in a
shared circuit.

Common causes, most likely first

1 A damaged or disconnected electrical connector under the passenger seat or at the airbag module.

2 A chafed, pinched, or broken wire in the passenger airbag deployment circuit, often from seat movement or
trim removal.

3 A faulty passenger seat occupant detection sensor or weight sensor that shares the circuit.

4 Corrosion or water intrusion in the connector or wiring harness, especially in vehicles with sunroof drains or
leaky seals.

5 A failed passenger pelvic/thorax airbag module itself, though this is less common than wiring issues.

6 A defective SRS control module that is misreading the circuit resistance.

7 Aftermarket accessories or previous repairs that tapped into the SRS wiring incorrectly.

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/dtc-codes/b0120/
https://www.autoveteran.tech/dtc-codes/b0120/
https://www.autoveteran.tech/dtc-codes/b0120/
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General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 2

How to diagnose and fix it

1 Inspect the passenger seat area for loose connectors, damaged wiring, or signs of water intrusion, and reseat
any connectors.

2 Use a scan tool to read the SRS codes and live data for the passenger airbag circuit resistance and compare
to specifications.

3 Perform a resistance test on the passenger pelvic/thorax airbag squib circuit with a digital multimeter, following
the manufacturer's procedure to avoid accidental deployment.

4 Check the occupant detection system and seat weight sensor operation if the vehicle is equipped, as faults
there can set this code.

5 Inspect the SRS control module connectors and wiring for corrosion or damage, and verify power and ground
to the module.

6 If the circuit tests good, substitute a known-good airbag module or use a simulator to isolate the fault, following
safety procedures.

7 Clear the codes and verify the repair with a test drive and re-scan, ensuring the airbag light stays off.

Before you replace the passenger airbag

• A common oversight is a disconnected or loose yellow SRS connector under the passenger seat after
someone vacuums or adjusts the seat, which sets B0120 without any damaged parts.

• The code can be set by a low battery or charging system issue that causes the SRS module to log a
temporary circuit fault, so always check battery voltage and grounds first.

• Do not probe airbag connectors with a powered test light or ordinary ohmmeter without following the service
manual, as this can deploy the airbag or damage the module.

• Aftermarket seat covers or heavy objects left on the passenger seat can interfere with the occupant detection
system and trigger this code on some vehicles.

• B0120 does not always mean the airbag itself is bad; the majority of cases trace to wiring or connectors, so
replace the module only after thorough circuit testing.

Can I keep driving with B0120?

Because this code affects the passenger airbag's ability to deploy, the vehicle should not be considered safe

for carrying a passenger in that seat until repaired. You can drive to a repair shop, but avoid collisions and

have the system diagnosed promptly.

Tools that help

• OBD-II scan tool with SRS capability

• Digital multimeter

• Airbag simulator or load tool

• Trim removal tools

• Service manual with wiring diagrams

https://www.autoveteran.tech/dtc-codes/
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General guidance for diagnosis. Confirm the fault on your vehicle before replacing parts. Page 3

Reading B0120

B Body: airbags, seats, doors, lights and comfort systems.

0 Generic (SAE) code: it means the same thing on every OBD-II vehicle.

1 Airbags, seats, doors, lights and comfort systems.

20 The exact fault within that area.

Often seen with

B0100 Restraints Control Module Internal Fault  ·  B0101 Front Crash Sensor Circuit Malfunction  ·  B0121 Fluid
Reservoir Level Sensor F  ·  B0122 Pedestrian Alert Speaker A  ·  B0123 Pedestrian Alert Speaker B

See it working

Watch the animated explainer How Airbags Work: A 50 km/h Crash in Slow Motion on Auto Veteran to see the
parts involved moving.

Full guide, related articles and animations: https://www.autoveteran.tech/dtc-codes/b0120/

https://www.autoveteran.tech/dtc-codes/
https://www.autoveteran.tech/how-things-work/how-airbags-work-a-50-kmh-crash-in-slow-motion/
https://www.autoveteran.tech/dtc-codes/b0120/

